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Learning
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People
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CEO & 
Chairman 
Review 
The Board is pleased to announce 
another successful year for the
Illawarra Technology Corporation Limited. The 
largest subsidiary of the University of Wollongong 
(UOW), ITC is a provider of global education 
services, and is committed to providing the 
benefits of a high quality education to more 
people, in more places, in more ways.
Profit from continuing operations before income 
tax was $6.2M. This compares to a Profit from 
continuing operations before income tax of 
$10.1M from the prior year, or $6.9M adjusting 
for the abnormal $3.2M gain on the sale of the 
IELTS share investment. Items that unfavourably 
effected the 2009 result include significant 
investment in academic staffing capabilities in 
UOWD, changed rental market conditions in 
Dubai and investing in the establishment of new 
and recent acquisitions. This was offset by solid 
underlying performance in UOWD and WCA.
At the end of 2009, there were over 4,600 students 
enrolled in a range of programs across ITC’s 
portfolio. To support these students and provide 
ITC’s other strategic functions, ITC employed 
over 850 staff based in Australia and overseas.
2009 proved to be a productive year across the 
ITC portfolio. Significant improvements were made 
to existing operations to ensure the sustainability 
of future growth and profitability, as well as the 
development of a range of new growth initiatives.
A number of significant challenges persist within 
our operating environment, including any potential 
impact of the global financial crisis, particularly in 
Dubai, significant shifts in volumes of scholarships 
from Middle Eastern countries, and emerging 
government policies in the higher education sector 
stemming from the recent Bradley Review.
Strategic Review
In 2009, we completed a comprehensive review 
of all operations and launched the new purpose 
and future statements for the organisation. This 
review enabled us to reaffirm and strengthen 
our positioning as a provider of high quality 
tertiary education and related services.
Our Purpose: 
Unlocking potential through learning.
Our Future: 
We will build on our core strengths of 
solid operations, quality engaged teams 
and the reputations of ITC and UOW.
By matching emerging sources of student demand 
with expanded offerings in Australia, the Middle East 
and beyond, we will extend the reach of high quality 
tertiary education and the benefits that it brings.
 
Our Values:
• Passion – we love what we do
• Creativity – we are innovative and imaginative
• Exceptional – we encourage everyone 
to shine, going above and beyond
• Collaboration – we share our knowledge, 
expertise and resources to get results
• Courage – we speak our mind, take the 
initiative and are steadfast in our decisions
• Integrity – we are honest, ethical and reliable
2009 Milestones
ITC strives to deliver ever-increasing value to our 
shareholder, UOW. This was achieved in 2009, with 
successes achieved across the company’s portfolio. 
Some highlights include:
Company Wide and Corporate Services
• Allocation of the 2008 $6M dividend 
to UOW for the Illawarra Health and 
Medical Research Institute.
• Completion of a company wide strategic 
review and development of three-year 
strategic and operational plans.
• Completion of a company wide risk 
review and associated action plans.
• Extensive IT system improvements.
• Development and implementation of a 
compliance reporting and monitoring system. 
• Board endorsement of a 
comprehensive VET Strategy.
• High Commendations in the Export 
categories of the NSW Export Awards and 
the Illawarra Business Chamber Awards.
+ Our Vision & Strategy
Colleges
• Record student numbers at Wollongong 
College Australia (WCA) in ELICOS 
and Academic Programs.
• WCA refurbishment Stage 1 successfully 
completed and additional space secured for 
2010, enhancing the student experience.
• VETAB audit of International Film School 
Sydney (IFSS) and granting of FEE-HELP. 
• Upgrade of IFSS studios and 
editing suites completed.
University of Wollongong in Dubai (UOWD)
• Preparations took place for the expansion of 
course offerings at UOWD. Courses include 
the Bachelor of Engineering which is tailored to 
meet local needs and a PhD and DBA which will 
aid in strengthening UOW’s research profile.
• Reorganisation of the faculty and 
committee structure including the 
recruitment of key personnel.
• Strong student numbers in the early half of 
the year. The Global Financial Crisis impacted 
new enrolments in the October intake.
UniAdvice (Recruitment and 
marketing services for UOW)
• UniAdvice facilitated growth in total new 
enrolments of onshore international student 
revenue for UOW from an estimate of 
$59.1M in 2008 to $78.1M in 2009. 
• Domestic recruitment efforts resulted in UOW 
attaining a record number of first preferences 
for its autumn 2010 intake. Streamlining of the 
Early Entry Program was highly successful.
• Redesigned and rebranded the UOW website. 
External Relations (Public affairs and 
community engagement services to UOW)
• Successful management of UOW’s image 
and reputation throughout 2009.
• Securing $43.8M in funding through the 
Federal Government’s 2009 Investment 
Fund to establish a world-class Australian 
Institute for Innovative Materials.
• Exceptional fundraising efforts bringing in 
$1.4M against a 2008 total of $1.2M.
• Successful events included the Chancellor’s 
Awards and ‘Stumping Serious 
Diseases’ charity cricket match.
The Future
In 2010, there will be a continued focus on 
improving and streamlining our services 
across the organisation. There will also be 
a renewed focus on business development, 
specifically on growing the business through 
the extension of existing operations.
Pressures from the Global Financial Crisis will also 
continue throughout 2010. However, initiatives 
introduced in 2009 to maintain healthy intake 
levels are showing early signs of success. Strong 
student numbers will allow us to continue to 
expand our offerings and provide the benefits of 
a high quality education to a broader audience. 
Acknowledgements:
On 31 December 2009, Dr Brian Hickman retired as 
Chairman having held the position for five years. Dr 
Hickman also served as Deputy Chair from 2002 to 
2004, and has been a Director of the Board for 18 
years. I would like to acknowledge Dr Hickman for 
his invaluable contribution over the past 18 years. 
Dr Hickman remains a member of the ITC Board.
Acknowledgement must also be given to incoming 
Chair, Mr Peter Robson, who has held the position 
of Deputy-Chair since 2004, and Mr Greg West, 
Director since 2003, who has been appointed 
Deputy-Chair, a role commencing 1 January 2010.
Thanks also, to the contribution and 
commitment displayed this past year by the 
senior executive team, our shareholder UOW, 
and each and every staff member across the 
organisation. Our success would not be what 
it is without the dedicated team that is ITC.
Sincerely,
Vince Lendrum
CEO & Managing 
Director
Dr Brian Hickman
Chairman
+ + + + + + + + + + + + + + + + + + + + + + + + + + +
+ + + + + + + + + + + + + + + + + + + + + + + + + + =
+ + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + =
+ + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + =
+ + + + + + + + + + + + + + + + + + + + + + + + + + + + + =
+ + + + + + + + + + + + + + + + + + + + + + + + + + + + + =
+ + + + + + + + + + + + + + + + + + + + + + + + + + + + + =
+ + + + + + + + + + + + + + + + + + + + + + + + + + + + + =
+ + + + + + + + + + + + + + + + + + + + + =
+ + + + + + + + + + + + + + + + + + + +
+ + + + + + + + + + + + + + + + + + + + =
+ + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + +
+ + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + +
+ + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + +
+ + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + +
+ + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + +
+ + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + +
+ + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + +
+ + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + +
+ + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + +
+ + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + +
+ + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + +
+ + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + + +
+ + + + + + + + + + + + + + + + + + + + + + + + + =
Our Internal Business Processes
ITC is committed 
to providing 
high quality 
education.
In Australia, 
ITC is a Higher 
Education 
Provider and 
Registered 
Training 
Organisation.  
Our UOWD 
courses are 
accredited 
through the 
UAE Ministry 
of Education 
and Scientific 
Research.  
This allows 
ITC to provide 
bachelors 
and masters 
degrees as well 
as vocational 
qualifications 
such as 
Certificate IVs 
and Diplomas.
Business 
Processes 
As a provider 
of world class 
education services 
we have strict 
internal processes 
that ensure quality 
underscores 
everything we do. 
To ensure that 
exceptional quality 
is maintained, 
ITC has:
• A governance 
structure 
founded on 
openness, 
accountability, 
transparency 
and ethical 
conduct;
• Effective 
and efficient 
administrative 
processes and 
IT systems 
that meet 
business needs
• Risk and 
disaster 
recovery plans
• Sustainable 
environmental 
work practices; 
and 
• Robust systems 
for identifying 
and realising 
new business 
opportunities.
Relationship with 
the University 
of Wollongong 
(UOW)
UOW is ITC’s sole 
shareholder.
We are a provider 
of strategic 
services to UOW – 
marketing, student 
recruitment, public 
affairs, alumni 
and management 
of community 
partnerships
One of ITC’s five 
core goals is to 
be strategically 
integral to 
UOW’s ongoing 
success. This is 
achieved by:
• Exploring 
appropriate 
commercial 
opportunities 
on behalf of 
UOW both 
domestically 
and 
internationally;
• Providing high 
quality external 
relations, 
marketing 
services 
and student 
recruitment 
to UOW;
• Improving 
access to 
and from 
UOW through 
provision 
of enabling 
pathways; and
• Enhancing 
UOW’s 
reputation as a 
comprehensive 
international 
research 
intensive 
university.
History
ITC is the 
commercial arm 
of the University 
of Wollongong.
Established in 
1985, there 
was a period 
during which ITC 
was primarily a 
technology based 
corporation. 
Today ITC is 
clearly focused 
on being a leader 
in the provision 
of educational 
and associated 
services.
ITC is also well 
established in the 
Middle East. ITC’s 
major presence 
has been through 
the establishment 
of what is now 
known as UOWD 
– the University 
of Wollongong in 
Dubai. In 2009, 
UOWD celebrated 
its 16th year of 
operation and is a 
hallmark institution 
in the region.
ITC has long had 
an international 
presence. It 
has worked 
extensively with 
AusAID and 
managed many 
capacity building 
projects around 
the world.
Board
Fundamental to 
ITC’s success 
is the use of an 
independent 
Board of Directors 
as a core part of 
our governance. 
This Board of 
Directors bring 
to ITC a wealth 
of experience 
from a range of 
sectors. Modelled 
on corporate 
governance 
best practice, 
the Board of 
Directors is 
regarded as a key 
strength of ITC.
UOWD
Corporate
Development
College 
Operations Marketing
External 
Relations
• UOW Marketing
• UOW Domestic 
Recruitment
• UOW 
International 
Recruitment
• ITC Schools 
Marketing & 
Recruitment
• WCA Marketing 
& Recruitment
• Communications
• WCA/Pathway 
Programs
• ELICOS
• VET Programs
• International 
Film School 
Sydney (IFSS)
• New Ventures 
(International 
School of 
Aviation 
Australia ISAA)
• Academic 
Research 
• Faculty of 
Business & 
Management 
• Faculty of 
Computer 
Science & 
Engineering
• Faculty of 
Finance & 
Accounting
• Centre for 
Language 
and Culture
• Centre for 
Management 
Excellence
• Strategic 
Projects
• Government 
Affairs
• Media Relations
• VIP Events
• Corporate 
Profiling
• Community 
Engagement
• Alumni Relations
• Fundraising
• Finance and 
Administration
• Business 
Development
• HR
• IT
• Legal
• Compliance
• Planning
• Risk
• Quality
+ + +++
+
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Vince
+
Marisa
+
Rob
+
Ian
+
Canio
+
Our Executive Team
Vince Lendrum  
CEO & Managing 
Director
Vince is the CEO & Managing 
Director of ITC, and Chairman 
of the Board of Trustees of 
the University of Wollongong 
in Dubai. He applies his 
considerable business 
management experience 
from across Asia Pacific 
and Europe in leading 
his team of highly skilled 
professionals to maximise the 
potential of the business. 
Ian Tobin 
Director Colleges
Ian oversees the ITC College 
network that includes 
operations in the Higher 
Education and Vocational 
Education sectors. This role 
has seen Ian deploy his past 
experience in the operational 
management of business 
units including strategic 
planning. The colleges 
under Ian’s leadership offer 
wide ranging programs 
including ELICOS, university 
pathways, film and aviation.
Marisa Mastroianni 
ITC Group Chief 
Financial Officer and 
Director of Corporate 
Development
Marisa is the Director of 
Corporate Development and 
Chief Financial Officer of ITC. 
Marisa’s role provides strategic 
direction and oversight to the 
Finance, Human Resources, 
Information Systems, Legal, 
Compliance and Business 
Development units of the 
organisation. Marisa is 
passionate about empowering 
staff and transforming 
organisations through an 
inclusive and affirmative culture.
Canio Fierravanti 
Director External 
Affairs
Canio leads a team responsible 
for media, public relations, 
community partnerships, 
alumni, fundraising, special 
events and protocol activities 
for UOW. Canio has re-
engineered the perception 
of external and Public Affairs 
within the University and 
the ITC Group leading to 
its acceptance as a core 
organisational activity. 
Prof. Rob Whelan 
President, University 
of Wollongong 
in Dubai
Rob has been President at 
the University of Wollongong 
in Dubai since August 2008. 
Before his appointment 
in Dubai, he was Dean of 
Science at the University of 
Wollongong where he was 
a member of the academic 
staff from 1982 to 2008.
Pamela Murray-Jones
General Manager 
Marketing & 
Director Marketing 
& Recruitment 
University of 
Wollongong
Pamela has a strong 
background in building 
commercially robust 
education businesses. 
Pamela has refocused 
ITC’s marketing efforts to 
achieve greater impact on 
student recruitment with a 
strong focus on growing the 
business across the portfolio. 
Pamela oversees UniAdvice, 
ITC Marketing (WCA, IFSS 
and new initiatives) and ITC 
Corporate Communications.
=
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Pamela
+
The University of Wollongong in Dubai (UOWD)
Who are we?
The University of Wollongong in Dubai (UOWD) is 
one of the United Arab Emirates’ oldest and most 
prestigious universities. Established in 1993, it was 
the first foreign private university in the UAE and the 
first Australian university to be established there. 
All its degree programs are accredited by the 
UAE Ministry of Higher Education and Scientific 
Research and audited by the Australian 
Universities Quality Agency. Alumni are well 
placed in prominent positions in both the 
public and private sectors across the region. 
Who are our customers?
There is global demand to study at UOWD. As well 
as attracting students from the UAE and Australia, 
there are 100 nationalities represented among the 
3,500 students currently enrolled at the University. 
UOWD offers a variety of specialist Undergraduate 
and Postgraduate programs in Business, Finance 
& Accounting and Information Technology, which 
have been especially designed to meet the human 
resources needs of the United Arab Emirates. 
The University’s Centre for Language & 
Culture offers language courses in English and 
Arabic, ranging from English language study 
for University preparation to part-time Arabic 
classes and English language teacher training. 
What are our achievements? 
UOWD consolidated its position in 
the UAE marketplace in 2009. 
Highlights of the year include:
• Revenue for UOWD in 2009 was AED104.7M.
• The IELTS Test Centre saw strong 
results with 6,500 test candidates.
• In June, the new Vice President (Academic) 
Professor Mohamed Khalifa was appointed. 
Professor Khalifa is a distinguished academic 
who has previously held senior positions at 
Concordia University in Canada, the City 
University of Hong Kong and more recently as 
Dean of the College of Business Administration 
and Acting Provost of Abu Dhabi University. 
• In June 2009, an honorary doctorate was 
conferred on the Minister for Higher Education 
and Scientific Research, Sheikh Nahayan 
Mabarek al Nahayan, in recognition of his 
outstanding service to higher education 
and scientific research in the region. 
• Applications for full accreditation commenced 
for several degree programs.
• New foundation study programs (Undergraduate 
and Postgraduate) combining English and 
University preparation subjects were introduced.
• The Undergraduate course offering was 
also expanded with the introduction of two 
new bachelor programs in IT – the Bachelor 
of IT in Management Information Systems 
and a Bachelor of Computer Science in 
Digital Security Systems. Both programs are 
accredited by the UAE Ministry of Education.
• A Study Abroad program was launched to 
attract Undergraduates from around the world 
to study in Dubai. Students may enrol in three 
to four subjects during a semester. Subjects 
on offer include ‘Doing Business in the Arab 
and Islamic World’ and ‘Introductory Arabic 
Language’ as well as core academic subjects. 
Key priorities for 2010 include securing a long-term 
location for a campus; building human resources 
within the institution; expanding access to UOWD 
for students in other Emirates, especially Abu 
Dhabi; developing a successful doctoral program; 
and broadening the University’s course offerings 
into Engineering and the Social Sciences. 
+ Our Educational Services
Our 
alumni hold 
prominent roles 
in the public 
and private 
sectors across 
the region 
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12
Wollongong College Australia (WCA) 
Who are we? 
Wollongong College Australia (WCA) provides 
higher education pathways programs to the 
University of Wollongong. WCA has been offering 
English language and university preparation 
programs for Australian and international students 
since 1988. About 15% of all UOW students 
come through WCA and 86% of WCA graduates 
go on to perform successfully in their degree.
Located in a modern building on UOW’s grounds, 
students have access to the University’s state-
of-the-art facilities and services. It provides a 
friendly and safe community with a multitude 
of social, sports and cultural activities – an 
environment where students can make the most 
of living, learning and preparing for university.
Who are our customers?
Students have a variety of backgrounds. They come 
from Australia, Hong Kong, China, Thailand and 
the Middle East and even further afield. Some are 
school leavers, others are seeking post-graduate 
qualifications. A growing number are mature age 
local students seeking a university degree with 
WCA as the first step to achieving their ambitions.
As a fully accredited education provider and 
IELTS testing centre, staff have assisted over 
22,000 international and local students to reach 
their education goals. Students are guaranteed 
admission to their chosen degree at UOW on 
successfully completing their WCA course. 
What are our achievements? 
After enjoying its most successful year on record in 
2008, the WCA saw strong results again in 2009. 
Highlights of the year included:
• Revenue for WCA in 2009 was $16.83M.
• The IELTS Test Centre examined 
8,836 candidates. 
• A record number of students enrolled in the 
ELICOS and Academic Programs. There 
were 1,452 English course enrolments and 
625 students in the Academic programs. 
• Stage 1 of the WCA refurbishment was 
successfully completed and additional campus 
space secured for further expansion in 2010.
• A partnership with Nanjing University, one 
of China’s key comprehensive universities, 
operating under the direct supervision of the 
Ministry of Education, led to the first group of 
Nanjing students completing the University 
Pathway Programs in Australia, progressing 
to UOW degree programs in 2010. 
• Governance was a strong focus with 
preparation for re-registration and 
accreditation well underway for:
• AUQA (Australia University 
Quality Agency) audit.
• Registered Training Organisation re-
registration with NSW Vocational Education 
& Training Accreditation Board (VETAB).
• UOW re-accreditation of courses.
• Higher Education Provider re-
registration with NSW Department 
of Education & Training (DET).
• Commonwealth Register of Institutions 
and Courses for Overseas Students 
(CRICOS) re-registration.
The International Film School (IFSS)
Who are we?
The International Film School (IFSS) in Rosebery, 
Sydney, offers a two-year full-time Advanced 
Diploma of Screen and Media. IFSS believes 
that to be a successful writer, director, editor or 
cinematographer you must first be immersed in all 
these disciplines. Therefore, students undertake 
a broad spectrum of filmmaking skills from writing 
and editing scripts, setting budgets, location 
scouting and working with actors, lighting the set, 
to supervising the post-production process. 
The IFSS campus provides a future-focused 
learning environment built around a large flexible 
studio space that can be used for shoots, 
demonstrations and directing exercises. 
Who are our customers?
IFSS students have only one thing in common 
– they are passionate about filmmaking. It 
is a truly international school with students 
coming from the USA, UK, Russia, Canada, 
Italy and from all around Australia. 
What are our achievements?
Since ITC increased its share of IFSS to 
67% in February 2009, it has become 
an important part of ITC’s portfolio. 
Highlights of the year include:
• Growth in enrolments across all course 
offerings in writing, directing, cinematography 
and producing, with a total of 66 
students enrolled at the end of 2009.
• Successful VETAB audit and re-registration. 
• Granting of FEE-HELP in June. 
+ Our Educational Services
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External Relations
Who are we?
External Relations provides media services, 
manages government relations at the state and 
federal level, writes submissions, and co-ordinates 
VIP events for UOW and ITC. In addition, through 
the Office of Community and Partnerships (OCP) 
it develops, initiates and implements programs 
and activities that engage alumni, the wider 
community and donors on behalf of the University. 
Who are our customers?
Our primary customer is the University 
of Wollongong.
From an external relations perspective, there 
are several stakeholders both internal and 
external which are engaged on a regular basis. 
These stakeholders range from governments 
to alumni and the broader community, all 
are essential in ensuring that UOW and ITC 
corporate reputation is maintained at all times.
What are our achievements?
Highlights of the year include:
• Receipt of over $1.4M from alumni, community 
and corporate donors in support of UOW 
research and student scholarships.
• The Association for Commonwealth 
Universities (ACU) publication Impact featured 
the UOW Cares Workplace Giving Program 
as a winner in the PR, Marketing and 
Communications Awards for the category of 
Outreach and Community Engagement.
• Key events coordinated by the OCP in 2009 
included the Welcome to Wollongong Festival, 
alumni events in both Wollongong and 
Sydney, a Recognition Evening for Sponsors, 
the Celebrating Community Event and the 
Community Engagement Grants Scheme 
Presentation at the UOW Cares Expo.
• Securing $43.8M in funding through the 
Federal Government’s 2009 Investment 
Fund to establish a world-class Australian 
Institute for Innovative Materials Building.
• Securing $10M in State Government 
Funding to establish a SMART Rail Institute 
focussing on rail research and technology.
• Coordinating the then Premier of 
NSW Nathan Rees’ visit and public 
lecture at the UOW Campus.
• Participation in the (International Education) 
Government Industry Stakeholders Consultation.
• UOW appeared in print and electronic 
media outlets on over 2,700 occasions 
during 2009, and over 95% of these media 
occurrences were positive. The UOW 
website also continued its popularity, with an 
estimated 1,100 hits recorded each day. 
• In particular, significant media coverage was 
achieved for the Stumping Serious Diseases 
event featuring Adam Gilchrist. This event 
was aimed at raising funds for the University’s 
health and medical research activities.
• Input provided to several Government Reviews 
on education, either through peak bodies 
(Universities Australia, Council of Private Higher 
Education Inc) or in its own right (ESOS Review), 
in the form of written submissions, participation in 
consultation forums, and face-to-face meetings.
+ Our Services to UOW
Exceptional 
fundraising 
efforts bringing 
in $1.4M 
in 2009
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Stumping Serious Diseases: 
University of Wollongong ambassador 
and former Test cricketer Adam 
Gilchrist and a host of celebrities came 
together to raise funds for research 
into cancer and other serious diseases 
on Saturday 21 November 2009. 
Gilchrist joined UOW Vice-Chancellor 
Professor Gerard Sutton in hosting a 
celebrity 20/20 cricket match in the 
afternoon, an invitation-only event at 
the recently-renovated University Oval, 
with teams led by former Test cricket 
stars Dean Jones and Jason Gillespie. 
Celebrity players included former Test 
cricketers Wayne Holdsworth and Greg 
Campbell, Australian female representative 
cricketers Julia Price and Melanie Jones, 
musician Tim Farriss (INXS) former 
Wiggle Greg Page, Wendell Sailor and 
Ben Creagh from the St George Illawarra 
Dragons along with Wollongong Hawks 
players, Mat Campbell and Glen Saville 
as well as surfer Michael Lowe. 
The match was followed by a Gala 
Dinner for more than 300 people in the 
evening at the University Hall with Gilchrist 
as the guest speaker. The dinner also 
featured presentations by UOW medical 
researchers, a fund-raising auction and 
entertainment by The Black Sorrows.
Gilchrist also hosted a cricket clinic for 300 
Illawarra junior cricketers at the University.
+ + + + + + + + + + + + + + +
+ + + + + + + + + + + + + + +
+ + + + + + + + + + + + + + +
UniAdvice
Who are we? 
UniAdvice is responsible for marketing the University 
and the recruitment of international and domestic 
students to UOW as well as the management and 
care of future students up to their enrolment. 
As part of its responsibility, UniAdvice 
develops and manages the UOW brand. The 
Communications team develops promotional 
material for recruitment purposes including course 
guides, flyers, advertisements and recruitment 
campaigns; manages the University’s photo 
library and is responsible for the UOW website.
Student enrolment and management 
services are also provided to WCA through 
UniAdvice to ensure the progress of students 
from College to University is seamless. 
Who are our customers?
Our primary customer is the University of 
Wollongong and its schools and faculties. Our end 
users are the students who enrol with the University. 
Commencing students come from a variety 
of backgrounds and have a variety of needs 
that we seek to meet through the provision of 
quality information and a personal approach 
that provides them with guidance as well 
as administration of their applications. 
What are our achievements? 
Enrolments for UOW saw another 
year of growth in 2009. 
Highlights of the year included:
• School leaver demand was high, with 3,025 
students selecting UOW as their first preference 
university through the University Admissions 
Centre. Throughout 2009, over 4,769 new 
students joined the University as a result of 
domestic recruitment efforts. Furthermore, 
UOW attained a record number of first 
preferences for its autumn 2010 intake.
• International recruitment efforts saw increases in 
commencing students in all sessions for 2009, 
achieving significant growth in total onshore 
international student revenue from an estimate 
of $59.1M in 2008 to $78.1M in 2009. Overall, 
the growth in international students is due largely 
to increases from countries including: China, 
USA, India, Saudi Arabia, Thailand, Canada, 
Hong Kong, Vietnam, Indonesia and Malaysia. 
• The early entry program was streamlined so 
Year 12 students sitting the HSC can apply 
for a University position by submitting an 
online application between early July and 
mid-September. Applicants are assessed 
based on their academic record, including 
their trial HSC, and other criteria such 
as portfolio submission or interview. 
• The UOW’s website was extensively 
redesigned to make it more user-friendly.
Our Services to UOW
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Corporate Development
Who are we?
Corporate Development is dedicated to 
supporting ITC Group of Companies’ internal 
business units and external customers. 
 
Its functions consist of Human Resources, 
Information Systems, Business Development, Legal 
Services, Finance, Compliance, Planning and Risk.
 
Who are our customers?
Corporate Development provides 
strategic services to ITC and UOW.
 
What are our achievements?
Corporate Development introduced a number 
of system improvements in 2009. 
Highlights of the year include:
• Revision of the governance structure for UOWD
• Development of an operational risk register. 
• Development of the corporate Strategic Plan, 
Business Plan and Operational Plan, all of 
which were effectively linked to the budget.
• Implementation of Student and 
Alumni system upgrades.
• Implementation of a new payroll system.
• Implementation of an efficient communications 
link with Dubai operations.
• Development and implementation of 
compliance monitoring and reporting system.
• The introduction of a Wellness Program for 
staff to promote physical and mental health.
• Development and implementation of total 
reward framework for staff remuneration.
• In 2009, ITC was again recognised as an 
Employer of Choice for Women (EOWA).
Marketing
Who are we?
ITC Marketing was established as a separate 
unit in 2009 to better service the marketing 
and recruitment requirements of ITC. 
ITC Marketing oversees the development and 
implementation of marketing strategy for the ITC 
Group through a consultative approach, and 
marketing and recruitment services through a 
centralised service model that includes UniAdvice.
The unit also provides Corporate 
Communications services to ITC itself and 
to the wider ITC Group as required.
Who are our customers?
Our customers are UOW (through UniAdvice) and 
ITC colleges and schools. Our success is integrally 
bound with their success and we celebrate the 
year’s significant growth in enrolments with them.
What are our achievements?
Highlights of 2009 include:
• Redevelopment and refreshment of the 
WCA and IFSS brands and websites.
• Recruitment activities for WCA and 
IFSS resulting in record student 
enrolments for both business units.
• Introduction of an ITC corporate communications 
strategy to strengthen communications 
across the ITC Group and embed ITC Values 
and Goals into the corporate culture.
• Development of a new set of brand values 
as a precursor to rebranding ITC in 2010.
• Marketing planning and implementation 
of a new brand, International School of 
Aviation Australia (ISAA) and website in 
preparation for the Avondale purchase.
• The strategy and planning for VET under a 
new brand, International Training and Careers 
College (ITCC) to be launched in 2010.
+ Our Corporate Services
ITC
recognised as
an Employer
of Choice for
Women for the 
8th consecutive 
year
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+ Our People & Values
collaboration
+
exceptional
+creativity
+
passion
+
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Chris Sun, 
IT Project & Technical 
Consultant  
“Coming from an IT 
background, creativity 
is not something that 
comes easily to me. 
I am inspired by my 
colleagues, empowered 
by my managers, 
collaborate with my 
team mates, with a 
little bit of enthusiasm 
from myself.”
Prof. Mohamed 
Khalifa, 
Vice President, 
Academic University 
of Wollongong in 
Dubai 
“Exceptional to me is to 
go the extra mile, but 
in the right direction.”
Deeanne Martin, 
HR Officer — Payroll/
Operations
“Collaboration to me 
isn’t just working 
with people across 
the organisation but 
sharing information 
and helping each 
other achieve.”
ITC is committed to developing and supporting its 
staff around the world. As a result, it attracts staff 
who are passionate and excel at what they do.
In 2009, ITC was again recognised as an 
Employer of Choice for Women (EOWA). This 
is the eighth consecutive year ITC has been 
awarded EOWA status, an accolade that 
recognises the extensive initiatives and strategies 
implemented to support female staff within ITC. 
As part of the company-wide review undertaken in 
2009, a commitment has been made to formally 
dedicate 5% of ITC’s budget to training and 
professional development for staff. In 2009, a 
significant number of staff undertook further study 
at UOW that was financially sponsored by ITC.
Across the various business units of ITC there is 
a shared commitment to: “Unlocking potential 
through learning”. From the back-of-house 
service units right through to the CEO, every 
staff member is committed to helping our 
colleagues and students reach their goals.
ITC attracts a wide cross section of people 
and is an organisation with staff that has broad 
and rich cultural, professional and personal 
set of experiences from around the world. 
Dr Henry Lee,  
Academic Program 
Manager
“Passion isn’t much 
use on its own, it 
has to be combined 
with doing something 
fundamentally 
worthwhile. Helping 
someone through our 
University Pathways 
is the role we play in 
getting someone to 
where they want to be.”
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“The UOW Annual Fund 
team were courageous 
in taking on new 
methods to seek 
philanthropic support 
for students in financial 
need and cancer 
researchers. Their 
courage and teamwork 
will ensure our 
researchers are closer 
to solving the riddles of 
cancer and providing 
students with the 
opportunity to access 
higher education and 
a brighter future.” 
Monique Harper-Richardson, 
Manager Development, 
Alumni and Community
+ Our People & Values
Melanie Braithwaite, 
UniAdvice Customer 
Service Officer
“Knowing that a 
student has enrolled, 
or graduated from their 
program is, for me an 
accomplishment that 
reflects the great work 
driven by the passion 
and integrity of the 
whole UniAdvice team.”
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Workforce breakdown =
People
Rosalind Perry, 
Database 
Administrator 
Amy Merlo, Alumni 
Relations Manager
Ainslie Tweedie, 
Senior Development 
Coordinator
Cherie Polsson, 
Development and 
Alumni Officer
Sue Claypole, 
Database Assistant 
(not pictured)
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Concise financial report for the 
year ended 31 December 2009
This report is a concise financial report that has 
been extracted from the full financial statements 
of Illawarra Technology Corporation Limited for 
the financial year ended 31 December 2009. 
The financial statement and specific disclosures 
included in the concise financial report have 
been derived from the full financial statements. 
This concise financial report cannot be expected 
to provide as full an understanding of the financial 
performance, financial position and financing 
and investing activities of Illawarra Technology 
Corporation Limited as the full financial statements.
The full financial statements are available, 
free of charge, upon request. 
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Our Financials 
+ Our Board 
Dr BS Hickman
Chairman 
Non-Executive 
Director
Director since 1992. 
Chairman from 2004 until 
31 December 2009.
Chairman of the Investment 
Committee and the 
Remuneration Committee. 
Member of the Audit 
and Risk Committee. 
Director of ITC Emirates 
Ltd since 2007.
Mr P Robson
Deputy Chairman 
Non-Executive 
Director
Director since 2003 – appointed 
Deputy Chairman 2004. 
Appointed Chairman effective 
from 1 January 2010. Member 
of the Investment Committee 
and the Remuneration 
Committee. Director of ITC 
Emirates Ltd since 2007. Mr 
Robson is also a director of 
CEA Technologies Pty Ltd, 
Ross Hammond Pty Ltd, New 
Metal Technologies Pty Ltd and 
Sweetwater Grapes Pty Ltd.
Mr G West
 
Non-Executive 
Director
Director since 2003. 
Appointed Deputy Chairman 
1 January 2010. Chairman 
of the Audit and Risk 
Committee and member of 
the Investment Committee. 
Director of International 
Film School Sydney 
Pty Ltd since 2008.
Mr West is a Chartered 
Accountant and also a director 
of Education Australia Ltd 
and IDP Education Pty Ltd.
Ms R Sinclair
 
Non-Executive 
Director
Director since 2003. 
Member of the Audit 
and Risk Committee.
Ms Sinclair is also Managing 
Director of the Australian 
Telecommunication Users 
Group, Director of the VASP 
Group and AuDA, a member 
of the GNSO Council of ICANN 
and Chairman of INTUG. Ms 
Sinclair has been a member of 
the University of Wollongong 
Council since January 2008.
Dr S Routledge
 
Non-Executive 
Director
Director since 2008.
Dr Routledge is Chairman of 
KYEEMA Foundation Ltd and 
also a Director of KYEEMA 
Sweden and the International 
Rural Poultry Centre.
Dr JW Langridge
 
Former CEO & 
Managing Director 
Executive Director
Previously was Managing 
Director since 1989 
and resigned effective 
2 January 2009. 
Previously a member of the 
Investment Committee and the 
Remuneration Committee. 
Previously director of ITC 
Education Ltd, ITC (Europe) 
Ltd, ITC (New Zealand) 
Limited, ITC (Middle East) 
Ltd, International Film 
School Sydney Pty Ltd 
and International School of 
European Aviation Pty Ltd.
Director of ITC Emirates Ltd 
since 2007. Dr Langridge was 
previously the Vice-Principal 
(Overseas Operations) of 
University of Wollongong and 
a Member of the Council for 
Australian-Arab Relations.
 
Ms Marisa 
Mastroianni
Company Secretary
Ms Mastroianni is a certified 
practising accountant and 
the Company’s Director 
Corporate Development and 
Chief Financial Officer.
Ms Vanessa Bourne
Company Secretary
Company Secretary since 
3 September 2008.
Ms Bourne is a practising 
lawyer and the Company’s 
in-house legal officer.
The following persons held the 
position of Company Secretary 
but resigned during 2009:
Mr R Boatswain – resigned 
effective 5 February 2009
The named directors held office 
during and since the end of 
the financial year except for: 
Dr JW Langridge – resigned 
effective 2 January 2009 & 
Mr V Lendrum – appointed 2 
January 2009. There are no 
directors who have an interest 
in the shares of the Company.
Prof GR Sutton
Non-Executive 
Director
Director since 1990.
Professor Sutton is the Vice-
Chancellor and Principal of 
the University of Wollongong. 
Professor Sutton was Chair 
of Universities Australia (UA) 
from 22 May-31 December 
2007. He was President of the 
Australian Vice-Chancellors’ 
Committee (AVCC) from 1 
January 2006 until 22 May 
2007. He was Deputy President 
of the AVCC from 2004-2005 
and was a member of the 
Board of Directors from 1999-
2007. He was a member of 
the Prime Minister’s Science, 
Engineering & Innovation 
Council from 1 January 2006 
until 31 December 2007; and 
as a member of this Council 
he chaired the Working 
Group on Regional Impacts 
of Climate Change in 2007. 
He was a Board member 
of the Australian Academic 
& Research Network 
(AARNet) from 2000-2005; 
a Board member of the 
Australian Education Office 
(AEO) from 2002-2007 and 
a member of the AVCC 
International Standing 
Committee from 1998-99. 
Mr V Lendrum
CEO & Managing 
Director 
Executive Director
Managing Director since 
2 January 2009. 
Member of the Investment 
Committee and the 
Remuneration Committee 
since 2009. Director of ITC 
Education Ltd since 5 February 
2009, director of ITC (New 
Zealand) Limited, ITC (Middle 
East) Ltd, International Film 
School Sydney Pty Ltd 
and International School 
European Aviation Pty Ltd 
since 2 January 2009. Mr 
Lendrum is also a director 
of Vince Lendrum Pty Ltd.
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Directors Report
The directors of Illawarra Technology Corporation 
Limited (“the Company”) present their report 
together with the financial statements of the 
Company, for the financial year ended 31 
December 2009 and the auditor’s report thereon. 
Company particulars
Illawarra Technology Corporation 
Limited is incorporated in Australia. The 
address of the registered office is:
Building 39 
2 Northfields Avenue 
Wollongong NSW 2522 
Australia
Principal activities
The principal activities of the Group during the 
course of the financial year were the undertaking 
of educational activities which enable it to support 
and add value to the strategic goals and objectives 
of the University of Wollongong and to acquire 
and manage contracts and deliver services which 
achieve a commercial return, and to enable the 
Group to contribute financially (both directly and 
indirectly) to support the University of Wollongong.
These primary activity areas include marketing 
and recruitment (UniAdvice) for the University of 
Wollongong and the Wollongong Colleges, delivery 
of pre-university education (Wollongong College 
Australia) and the delivery of university education 
offshore (University of Wollongong in Dubai). 
Review and results of operations. 
The operating profit after income tax of the Group 
for the year was $4,666,000 (2008: $10,011,000). 
The Group experienced strong student demand 
in both Wollongong and Dubai, and was able 
to generate significant international student 
fee income for the University of Wollongong 
through the UniAdvice operations. 
 
Dividends
In respect of the financial year ended 31 December 
2008, a dividend of $4,900,000 (245,000,000 
cents per share) franked to 52.83% at 30% 
corporate income tax rate was paid to the holders 
of fully paid ordinary shares on 1 May 2009. 
In respect of the financial year ended 31 December 
2007, a dividend of $1,000,000 (50,000,000 cents 
per share) unfranked and a dividend of $1,400,000 
(70,000,000 cents per share) unfranked were 
paid to the holders of fully paid ordinary shares 
on 3 March 2008 and 8 May 2008 respectively.
No dividend for the financial year ended 31 
December 2009 has been declared or paid. 
State of affairs
On 29 July 2009, the non-cancellable leases 
for four floors of the rented building in Auckland 
expired, effectively ceasing all trading of the 
subsidiary ITC (New Zealand) Limited. In 
June 2008, the Group ceased teaching at its 
Wollongong College operations in Auckland.
At the end of the year, the decision was made 
to indefinitely suspend the operations of the 
subsidiary International School of European 
Aviation Pty Ltd. During the year the School 
was unable to attract any students given the 
competitive market and the global financial crisis.
On 20 January 2009, the subsidiary 
ITC Europe Ltd was deregistered. 
Apart from the above, there were no other 
significant changes in the state of affairs of the 
Group that occurred during the financial year.
Environmental regulation
The Group’s operations are not subject to any 
significant environmental regulations under 
either Commonwealth or State legislation. 
However, the Board believes that the Group has 
adequate systems in place for the management 
of its environmental requirements and is not 
aware of any breach of those environmental 
requirements as they apply to the Group. 
Events subsequent to reporting date
Other than the matters discussed above, there 
has not arisen in the interval between the end of 
the financial year and the date of this report any 
item, transaction or event of a material and unusual 
nature likely, in the opinion of the directors of the 
Company, to affect significantly the operations of 
the Group, the results of those operations, or the 
state of affairs of the Group, in future financial years.
Likely Developments
Further information about likely developments in 
the operations of the Group and the expected 
results of those operations in future financial years 
has not been included in this report because 
disclosure of the information would be likely to 
result in unreasonable prejudice to the Group.
 
+
Indemnification and insurance of directors and officers
The Company under its global insurance arrangements has in place a Directors and Officers 
Indemnity Policy, which is in accordance with the Constitution of the Company.
The directors have not included details of the nature of the liabilities covered or 
the amount of the premium paid in respect of the directors’ and officers’ liability 
as such disclosure is prohibited under the terms of the contract. 
Auditor’s independence declaration
The auditor’s independence declaration is set out on page 30 and forms part of 
the directors’ report for the financial year ended 31 December 2009. 
Directors’ meetings
The number of directors’ meetings (including meetings of committees of directors) and number 
of meetings attended by each of the directors of the Company during the financial year are:
Illawarra Technology Corporation Limited
Directors
Board Meetings
Audit & Risk 
Committee Meetings
Remuneration 
Committee Meetings
Investment 
Committee Meetings
Number 
held*
Number 
attended
Number 
held*
Number 
attended
Number 
held*
Number 
attended
Number 
held*
Number 
attended
Dr BS Hickman 7 7 4 4 2 2 5 5
Mr P Robson 7 7 - - 2 2 5 5
Mr V Lendrum 7 7 - - 2 2 5 5
Prof GR Sutton 7 5 - - - - - -
Mr G West 7 7 4 3 - - 5 4
Ms R Sinclair 7 6 4 4 - - - -
Dr S Routledge 7 7 - - - - - -
Dr JW Langridge - - - - - - - -
Note: * number of meetings held which the director was eligible to attend
Rounding off
The Company is of a kind referred to in ASIC Class Order 98/100 dated 10 July 1998 and in 
accordance with that Class Order, amounts in the financial statements and directors’ report 
have been rounded off to the nearest thousand dollars where rounding is applicable.
Signed in accordance with a resolution of the directors:
Director Director
Dated at Wollongong this 18th day of April 2010.
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Directors Declaration 
In accordance with a resolution of 
the directors of Illawarra Technology 
Corporation Limited, we state that:
• The concise financial report of the Company for 
the year ended 31 December 2009 is prepared 
in accordance with Accounting Standard 
AASB 1039 ‘Concise Financial Reports’;
• The financial statements and specific disclosures 
included in this concise financial report have 
been derived from the full financial report for 
the year ended 31 December 2009; and
• The financial statements and notes are in 
accordance with the Corporations Act.
Signed in accordance with a 
resolution of the directors:
Director Director
Dated at Wollongong this 18th day of April 2010.
Start of audited concise financial report. 
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Consolidated statement of 
comprehensive income
The operating profit after income tax of the 
Group for the year was $4,666,000. The total 
revenue for the company has increased by 
5.4% from $66,927,000 to $70,541,000
The Group experienced strong student demand 
in both Wollongong and Dubai, and was able 
to generate significant international student 
fee income for the University of Wollongong 
through the UniAdvice operations. 
The impact of the Global Financial Crisis 
was not as severe upon the Education 
industry as it was in other sectors, with 
no significant downturn experienced. 
It is presently unclear as to what the effect 
of the strong Australian dollar will have in 
attracting international students to study in 
Australia. A stronger Australian dollar will 
generally mean that it is more expensive for an 
international student to study in Australia.
The cost of operations have increased 13.1% 
over last year, although employee benefits 
are expected to increase in proportion with 
revenue. Site costs will be influenced by price 
movements within the commercial property 
market, both domestically and in Dubai.
The return on revenue has declined from 14.9% to 
6.6% for the 2009 year. The 2008 result included a 
sale of shares which is not expected to occur again. 
The return on assets for the 2009 year was 38.7%
Consolidated statement of financial position 
The net assets position of the Group 
continues to be strong, with an increase 
of 10.2% to $12,069,000. 
Total assets decreased by 10% to $34,120,000, 
with the majority of the decrease being attributed 
to cash and cash equivalents decreasing by 
$1,872,000 and property, plant and equipment 
decreasing by $1,029,000. The decrease in 
property, plant and equipment is largely due to 
depreciation for the year and adverse foreign 
currency retranslations on property, plant and 
equipment in the Group’s foreign operations.
Total liabilities decreased by 18.1% to $22,051,000. 
The majority of the decrease is attributed to trade 
and other payables decreasing by $2,756,000 
and other liabilities, which consists of income 
received in advance, decreasing by $1,883,000. 
Consolidated statement of cash flows
Cash and cash equivalents at the beginning of 
the year were $18,324,000 and had decreased 
by 10.2% to $16,452,000 at year end. Net cash 
from operative activities has decreased by 82.7%. 
This result was driven by income tax payments of 
$1,564,000, increases in salaries and administration 
expenses during the year and the timing of 
creditor payments and prepaid expenditure.
Net cash from investing activities has decreased 
by 84.2%. During the prior year shares in IELTS 
Australia Pty Ltd were sold for $3,192,000. 
Interest rates on cash and cash equivalents were 
lower than the prior year, resulting in a decrease 
of interest revenue of $315,000. During the 
current year, two dividends were received from 
Education Australia Pty Ltd totalling $1,132,000.
During 2009 a dividend of $4,900,000 was paid to 
the owner of the parent. In 2008, the corresponding 
dividend was $2,400,000. Repayments of 
borrowings and finance lease liabilities during 
the year had decreased by 23.4%. During 2008 
the majority of borrowings had been repaid. 
 
Consolidated statement of changes in equity
The profit after income tax of the Group 
for the year was $4,666,000.
An increase in fair value of the available-for-
sale financial assets during the year resulted 
in a net gain to equity of $376,000.
The foreign currency exchange gain recognised 
for the year on the translation of the financial 
results of the Group’s foreign operations was 
$883,000. This was a direct result of the strong 
AUD/AED exchange rates throughout the year.
On 4 February 2009 the Company was 
issued with 296,969 additional shares in the 
subsidiary International Film School Sydney 
Pty Ltd, increasing the shareholding from 60% 
to 67%. This reduced the non-controlling 
interest’s share in the subsidiary’s equity.
In respect of the financial year ended 31 December 
2008, a dividend of $4,900,000 was paid to 
the owners of the parent on 1 May 2009.
Concise Financial Report 
Discussion & Analysis 
Consolidated Statement 
of Comprehensive Income
for the year ended 31 December 2009
Consolidated 2009 2008
$000 $000
Continuing operations
Revenue 68,788 62,464
Other revenue 1,753 4,463
Employee benefits expenses (31,270) (26,693)
Depreciation and amortisation expenses (1,812) (1,524)
Administration and site expenses (15,381) (13,333)
Marketing expenses (11,551) (10,709)
Finance costs (75) (79)
Other expenses (4,133) (4,448)
Profit from continuing operations before income tax 6,319 10,141
Income tax (expense) income (1,552) (403)
Profit from continuing operations after income tax 4,767 9,738
Discontinued operations
Profit (loss) from discontinued operations after income tax (101) 273
Profit for the period 4,666 10,011
Other comprehensive income
Net fair value gains on available for sale financial assets 537 646
Transferred realised gains to other income - (2,220)
Foreign currency translation 883 (538)
Income tax on items of other comprehensive income (161) (10)
Other comprehensive income for the period, net of tax 1,259 (2,122)
Total comprehensive income for the period 5,925 7,889
Profit for the period is attributable to:
Non-controlling interests (401) (322)
Owners of the parent 5,067 10,333
4,666 10,011
Total comprehensive income for the period is attributable to:
Non-controlling interests (401) (322)
Owners of the parent 6,326 8,211
5,925 7,889
The consolidated statement of comprehensive income is to be read in conjunction with the notes to the financial statements.
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Consolidated 2009 2008
$000 $000
Assets
Current assets
Cash and cash equivalents 16,452 18,324
Trade and other receivables 9,926 10,282
Inventories 190 393
Total current assets 26,568 28,999
Non-current assets
Trade and other receivables 346 440
Available-for-sale financial assets 1,991 1,454
Property, plant and equipment 3,158 4,187
Intangible assets and goodwill 1,328 1,488
Deferred tax assets 729 1,323
Total non-current assets 7,552 8,892
Total assets 34,120 37,891
Liabilities
Current Liabilities
Trade and other payables 5,890 8,646
Loans and borrowings 109 120
Income tax payable 563 1,000
Provisions 3,441 3,248
Other 9,519 11,402
Total current liabilities 19,522 24,416
Non-current liabilities
Loans and borrowings 1,441 1,498
Provisions 1,088 1,029
Total non-current liabilities 2,529 2,527
Total liabilities 22,051 26,943
Net assets 12,069 10,948
Equity
Equity attributable to equity holders of the parent
Issued capital - -
Reserves 1,952 693
Retained earnings 10,774 10,693
Parent interests 12,726 11,386
Non-controlling interests (657) (438)
Total equity 12,069 10,948
Consolidated 2009 2008
$000 $000
Cash flows from operating activities
Cash receipts from customers 69,420 67,372
Cash payments to suppliers and employees (66,014) (57,045)
Income taxes (paid) received (1,564) (9)
Interest paid (75) (79)
Net cash from operating activities 1,767 10,239
Cash flows from investing activities
Acquisition of property, plant and equipment (1,010) (1,554)
Acquisition of intangible assets (346) -
Acquisition of subsidiaries - (492)
Interest received 621 936
Dividends received 1,132 361
Proceeds from sale of property, plant and equipment - 73
Proceeds from sale of available-for-sale assets - 3,192
Net cash from investing activities 397 2,516
Cash flows from financing activities
Dividends paid (4,900) (2,400)
Proceeds from borrowings 53 433
Repayment of borrowings (12) (74)
Payment of finance lease liability (109) (84)
Net cash from (used in) financing activities (4,968) (2,125)
Net increase (decrease) in cash and cash equivalents (2,804) 10,630
Cash and cash equivalents at 1 January 18,324 9,778
Effects of exchange rate changes on the balance of cash held in foreign currencies 932 (2,084)
Cash and cash equivalents at 31 December 16,452 18,324
Consolidated Statement 
of Financial Position
as at 31 December 2009
Consolidated Statement 
of Cash Flows
for the year ended 31 December 2009
The consolidated statement of financial position is to be read in conjunction with the notes to the financial statements. The consolidated statement of cash flows is to be read in conjunction with the notes to the financial statements.
+
38 39ITC  /  2009 Annual Report  /  Concise Financial Statements
Consolidated 
Ordinary 
shares
Available 
for sale 
reserve
Foreign 
currency 
translation 
reserve
Retained 
earnings
Owners of 
the parent
Non-
controlling 
interest Total
$000 $000 $000 $000 $000 $000 $000
At 1 January 2009 - 1,194 (501) 10,693 11,386 (438) 10,948
Profit for the period - - - 5,067 5,067 (401) 4,666
Other comprehensive income
Gain on available for sale financial assets - 537 - - 537 - 537
Foreign currency translation - - 883 - 883 - 883
Related income tax - (161) - - (161) - (161)
Total other comprehensive income - 376 883 - 1,259 - 1,259
Total comprehensive income for the period - 376 883 5,067 6,326 (401) 5,925
Transactions with owners in their capacity as owners:
Acquisition of non-controlling interest - - - (86) (86) 182 96
Dividends paid or declared - - - (4,900) (4,900) - (4,900)
At 31 December 2009 - 1,570 382 10,774 12,726 (657) 12,069
Consolidated 
Ordinary 
shares
Available 
for sale 
reserve
Foreign 
currency 
translation 
reserve
Retained 
earnings
Owners of 
the parent
Non-
controlling 
interest Total
$000 $000 $000 $000 $000 $000 $000
At 1 January 2008 - 2,778 37 2,760 5,575 (116) 5,459
Profit for the period - - - 10,333 10,333 (322) 10,011
Other comprehensive income
Gain on available for sale financial assets - 646 - - 646 - 646
Transfer to profit or loss on sale of - (3,171) - - (3,171) - (3,171)
Foreign currency translation - - (538) - (538) - (538)
Related income tax - 941 - - 941 - 941
Total other comprehensive income - (1,584) (538) - (2,122) - (2,122)
Total comprehensive income for the period - (1,584) (538) 10,333 8,211 (322) 7,889
Transactions with owners in their capacity as owners:
Dividends paid or declared - - - (2,400) (2,400) - (2,400)
At 31 December 2008 - 1,194 (501) 10,693 11,386 (438) 10,948
1. Summary of significant accounting policies 
Basis of preparation
The concise financial report has been prepared in accordance with the Corporations Act 
2001 and Accounting Standard AASB 1039 ‘Concise Finance Reports’. The concise financial 
report, including the financial statements and specific disclosures included in the concise 
financial report, has been derived from the full financial statements of the Group. 
The financial statements are prepared on the historical cost basis except for available-
for-sale financial assets which have been measured at fair value. 
The financial statements are presented in Australian dollars which is the Company’s 
functional currency and the currency of the majority of the Group, unless otherwise noted. 
All values are rounded to the nearest thousand dollars ($000) unless otherwise noted.
A full description of the accounting policies adopted by the Group is provided in the 
notes to the financial statements which form part of the full financial statements.
The significant accounting policies that have been adopted in the preparation and 
presentation of the financial statements have been applied consistently to all periods.
In the current period, the Group has adopted all of the new and revised standards and 
interpretations issued by the Australian Accounting Standards Board that are relevant 
to the operations of the Group and effective for the current reporting period. 
New Accounting Standards effective on or after 1 January 2010
The following standards, amendments to standards and interpretations have been identified as those 
which may impact the entity in the period of initial application. They are available for early adoption but 
have not been applied in preparing the financial statements. Initial application of the following standards 
and interpretations is not expected to have any material impact on the financial statements of the Group:
• AASB 3 ‘Business Combinations’ – alters the manner in which business combinations and changes 
in ownership interests in subsidiaries are accounted for. AASB 3 has an operative date of 1 July 
2009, thus becoming mandatory for the Group’s 31 December 2010 financial statements.
• AASB 9 ‘Financial Instruments’ – introduces new classification and measurement requirements 
for financial assets. This standard replaces AASB 139 ‘Financial Instruments: Recognition and 
Measurement. AASB 9 has an operative date of 1 January 2013, thus becoming mandatory 
for the Group’s 31 December 2013 financial statements. Early adoption is permitted. 
 
Consolidated Statement 
of Changes in Equity
for the year ended 31 December 2009
Notes to the 
Concise Financial Statements
for the year ended 31 December 2009
The consolidated statement of changes in equity is to be read in conjunction with the notes to the financial statements. 
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Consolidated 2009 2008
$000 $000
2. Revenue
An analysis of the consolidated revenue for the year, from both continuing and discontinued operations is as follows:
Continuing operations
Revenue from the sale of goods 560 489
Revenue from the rendering of services 68,228 61,975
68,788 62,464
Other revenue:
Net gain on disposal of available-for-sale investments - 3,171
Interest revenue 621 931
Dividends received 1,132 361
1,753 4,463
70,541 66,927
Discontinued operations
Revenue from the sale of goods - -
Revenue from the rendering of service 407 1,242
407 1,242
Other revenue:
Net gain on disposal of property, plant & equipment - 49
Interest revenue - 5
- 54
407 1,296
Total revenue 70,948 68,223
  
2009 2008
Cents per 
share
Total $ Cents per 
share
Total $
3. Dividends
Recognised amounts
Fully paid ordinary shares
Final dividend 245,000,000 4,900,000 120,000,000 2,400,000
The final dividend of $4,900,000 for the year ended 31 December 2008 was declared 
and paid on 1 May 2009. The dividend was franked at 52.83%.
The final dividend of $2,400,000 for the year ended 31 December 2007 was paid in two 
instalments, $1,000,000 on 7 March 2008 and $1,400,000 on 8 May 2008.
4. Subsequent events
There has not been any matter or circumstance that has arisen since the end of the financial 
year that has significantly affected, or may significantly affect operations of the Group, the results 
of those operations, or the state of affairs of the Group, in future financial years. 
End of audited concise financial report. 
Notes to the 
Concise Financial Statements
for the year ended 31 December 2009
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